In-service breastfeeding program development: needs assessment and planning.
In-service program development requires that the individual offering it be familiar with needs assessment techniques and program planning. In order to provide a program appropriate to the audience's needs, the presenter needs first to identify and set goals for the program, identify objectives relevant to the participants' needs, outline the material to be presented, and select the most appropriate presentation methodologies and ways of evaluating the program. This discussion includes examples and sample assessment forms that are specific to a breastfeeding program.